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Occupation: Sustainability Customer Contact Officer

Job Description: employees advise callers on workplace sustainability issues in a Customer Contact Centre environment, in a supervised environment. The advice and problem solving context would be limited to a defined range of workplace issues, such as issues relating to reducing energy levels in the workplace. Employees would refer callers to identified sources for more comprehensive information or for complex issues.
Qualification: BSB30207 Certificate III in Customer Contact

This qualification reflects the role of individuals who apply a broad range of competencies in varied work contexts, using some discretion and judgement. They may provide technical advice and support to a team.

The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental unit  have been applied to create this occupational profile:

	12 Units Required

	Core Units

	BSBCCO301A
	Use multiple information systems 

	BSBCUS301A
	Deliver and monitor a service to customers

	BSBOHS301B
	Apply knowledge of OHS legislation in the workplace

	BSBPRO401A
	Develop product knowledge

	BSBWOR203A
	Work effectively with others 

	BSBWOR301A
	Organise personal work priorities and development 

	Elective Units Selected

	BSBCCO202A
	Conduct data collection

	BSBCCO302A
	Deploy customer service field staff 

	BSBINM301A
	Organise workplace information

	FNSICCUS301B
	Respond to customer enquiries 

	BSBINM302A
	Utilise a knowledge management system

	BSBSUS301A
	Implement and monitor environmentally sustainable work practices


Occupation: Sustainability Customer Contact Sales Officer

Job Description: employees advise callers on workplace sustainability products and services in a contact centre environment, in a supervised environment. The advice would be limited to a defined range of environmental sustainability products and services. Employees would refer callers to identified sources for more comprehensive information on environmental sustainability.
Qualification: BSB30207 Certificate III in Customer Contact

This qualification reflects the role of individuals who apply a broad range of competencies in varied work contexts, using some discretion and judgement. They may provide technical advice and support to a team.

The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental unit have been applied to create this occupational profile:

	12 Units Required

	Core Units

	BSBCCO301A
	Use multiple information systems 

	BSBCUS301A
	Deliver and monitor a service to customers

	BSBOHS301B
	Apply knowledge of OHS legislation in the workplace

	BSBPRO401A
	Develop product knowledge

	BSBWOR203A
	Work effectively with others 

	BSBWOR301A
	Organise personal work priorities and development 

	Elective Units Selected

	BSBCCO202A
	Conduct data collection

	BSBCCO304A
	Provide sales solutions to customers 

	FNSICCUS301B
	Respond to customer enquiries 

	FNSICSAM301A
	Identify opportunities for cross selling products and services 

	BSBPRO301A
	Recommend products and services

	BSBSUS201A
	Participate in environmentally sustainable work practices


Occupation: Sustainability Customer Contact Analyst

Job Description: employees analyse and document advice that will be provided to callers on workplace sustainability issues in a contact centre environment. The analytical context would be on a range of workplace and community issues relating to the environment. Employees would also impart this information to Customer Contact Centre operators to develop team and individual knowledge.
Qualification: BSB40307 Certificate IV in Customer Contact

This qualification reflects the role of individuals who use well‑developed skills and a broad knowledge base in a wide variety of contexts. They apply solutions to a defined range of unpredictable problems, and analyse and evaluate information from a variety of sources. They may provide leadership and guidance to others with some limited responsibility for the output of others.

The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental unit have been applied to create this occupational profile:

	13 Units Required

	Core Units

	BSBCCO402A
	Gather, collate and record information 

	BSBCUS401A
	Coordinate implementation of customer service strategies

	BSBLED401A
	Develop teams and individuals

	BSBMGT403A
	Implement contiguous improvement 

	BSBMGT405A
	Provide personal leadership

	BSBOHS407A
	Monitor a safe workplace 

	FNSICORG515A
	Provide mentoring and coaching within the workplace 

	Elective Units Selected

	BSBINM401A
	Implement workplace information system

	BSBINN301A
	Promote innovation in a team environment 

	CHCPOL3A
	Undertake research activities

	BSBRES401A
	Analyse and present research information

	BSBWOR401A
	Establish effective workplace relationships

	BSBSUS301A
	Implement and monitor environmentally sustainable work practices


Occupation: Sustainability Customer Contact Team Leader

Job Description: employees supervise Customer Contact personnel who advise callers on workplace sustainability products and services. The role also entails being the referral source for sustainability issues of a more complex nature. Employees work with analysts to develop and identify sources for more comprehensive information on environmental sustainability.
Qualification: BSB40307 Certificate IV in Customer Contact

This qualification reflects the role of individuals who use well‑developed skills and a broad knowledge base in a wide variety of contexts. They apply solutions to a defined range of unpredictable problems, and analyse and evaluate information from a variety of sources. They may provide leadership and guidance to others with some limited responsibility for the output of others.

The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental unit have been applied to create this occupational profile:

	13 Units Required

	Core Units

	BSBCCO402A
	Gather, collate and record information 

	BSBCUS401A
	Coordinate implementation of customer service strategies

	BSBLED401A
	Develop teams and individuals

	BSBMGT403A
	Implement contiguous improvement 

	BSBMGT405A
	Provide personal leadership

	BSBOHS407A
	Monitor a safe workplace 

	FNSICORG515A
	Provide mentoring and coaching within the workplace 

	Elective Units Selected

	BSBINM401A
	Implement workplace information system

	BSBINN301A
	Promote innovation in a team environment 

	BSBCUS401A
	Coordinate implementation of customer services strategies

	THHGCS06B
	Plan and implement sales activities

	BSBWOR403A
	Manage stress in the workplace

	BSBSUS301A
	Implement and monitor environmentally sustainable work practices


Occupation: Sustainability Customer Contact Sales Supervisor

Job Description: employees supervise Customer Contact sales personnel who advise callers on workplace sustainability products and services. The role also entails being the referral source for sustainability issues of a more complex nature. Employees work with team leaders and analysts to develop and identify sources for more comprehensive information on environmental sustainability.
Qualification: BSB40307 Certificate IV in Customer Contact

This qualification reflects the role of individuals who use well‑developed skills and a broad knowledge base in a wide variety of contexts. They apply solutions to a defined range of unpredictable problems, and analyse and evaluate information from a variety of sources. They may provide leadership and guidance to others with some limited responsibility for the output of others.

The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental unit have been applied to create this occupational profile:

	13 Units Required

	Core Units

	BSBCCO402A
	Gather, collate and record information 

	BSBCUS401A
	Coordinate implementation of customer service strategies

	BSBLED401A
	Develop teams and individuals

	BSBMGT403A
	Implement contiguous improvement 

	BSBMGT405A
	Provide personal leadership

	BSBOHS407A
	Monitor a safe workplace 

	FNSICORG515A
	Provide mentoring and coaching within the workplace 

	Elective Units Selected

	BSBINM401A
	Implement workplace information system

	BSBINN301A
	Promote innovation in a team environment 

	BSBSLS501A
	Develop a sales plan

	BSBSLS502A
	Lead and manage a sales team

	BSBMGT401A
	Show leadership in the workplace

	BSBSUS301A
	Implement and monitor environmentally sustainable work practices


Occupation: Human Resources Sustainability Advisor’s Assistant

Job Description: employees research and analyse environmental data to identify potential human resource practice improvements, such as changes in job descriptions or overall changes in work processes to minimise environmental damage. In smaller companies they may work across all human resources functional areas and in larger companies they may be assigned responsibilities in units or business areas focused on discrete human resources functions, such as workforce planning or human resources functions on issues related to the environment or sustainability.  

Qualification: BSB41007 Certificate IV in Human Resources

This qualification reflects the role of individuals who use well‑developed skills and a broad knowledge base in a wide variety of contexts. They apply solutions to a defined range of unpredictable problems, and analyse and evaluate information from a variety of sources. They may provide leadership and guidance to others with some limited responsibility for the output of others.

The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental elective have been applied to create this occupational profile:

	10 Units Required

	Core Units

	BSBHRM401A
	Review human resources functions 

	BSBHRM402A
	Recruit, select and induct staff

	BSBHRM403A
	Support performance management process

	BSBWRK410A
	Implement industrial relations procedures

	Elective Units Selected

	BSBINN301A
	Promote innovation in a team environment 

	BSBEMS401B
	Develop and implement business development strategies to expand client base 

	BSBEMS402B
	Develop and implement strategies to source and assess candidates

	BSBRES401A
	Analyse and present research information

	BSBRSK401A
	Identify risk and apply risk management processes

	BSBSUS301A
	Implement and monitor environmentally sustainable work practices


Occupation: Human Resources Manager’s Sustainability Assistant

Job Description: employees work in a range of support positions in human resources management that support company environmental sustainability policy. In smaller companies they may work across all human resources functional areas and in larger companies they may be assigned responsibilities in units or business areas focused on discrete human resources functions, such as workforce planning or human resources functions on issues related to the environment or sustainability.  

Qualification: BSB41007 Certificate IV in Human Resources

This qualification reflects the role of individuals who use well‑developed skills and a broad knowledge base in a wide variety of contexts. They apply solutions to a defined range of unpredictable problems, and analyse and evaluate information from a variety of sources. They may provide leadership and guidance to others with some limited responsibility for the output of others.

The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental elective have been applied to create this occupational profile:

	10 Units Required

	Core Units

	BSBHRM401A
	Review human resources functions 

	BSBHRM402A
	Recruit, select and induct staff

	BSBHRM403A
	Support performance management process

	BSBWRK410A
	Implement industrial relations procedures

	Elective Units Selected

	BSBINN301A
	Promote innovation in a team environment 

	BSBEMS403B
	Develop and provide employment management services to candidates

	BSBEMS404B
	Manage the recruitment process for client organisations 

	BSBRSK401A
	Identify risk and apply risk management processes

	BSBCUS402A
	Addresses customer needs 

	BSBSUS301A
	Implement and monitor environmentally sustainable work practices


Occupation: Human Resources Sustainability Advisor

Job Description: employees research, analyse and present environmental data to identify potential human resource practice improvements, such as changes in job descriptions or overall changes in work processes to minimise environmental damage. They may provide a range of advisory services to ensure human resources functions are conducted in an environmentally sustainable manner in an organisation or business area. Typically they would have responsibility for the work of other staff.   

Qualification: BSB50607 Diploma of Human Resources Management 

This qualification reflects the role of individuals who use well‑developed skills and a broad knowledge base incorporating theoretical concepts. They analyse and apply theoretical concepts and/or technical or creative skills to a range of situations. They evaluate information using it to forecast .for planning or research purposes. They demonstrate accountability for personal and group outcomes within defined parameters.
The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental elective have been applied to create this occupational profile:

	8 Units Required

	Core Units

	BSBHRM501A
	Manage human resources services 

	BSBHRM503A
	Manage performance management systems

	BSBHRM504A
	Manage workforce planning

	Elective Units Selected

	BSBHRM502A
	Manage human resources management information systems  

	BSBHRM506A
	Manage recruitment, selection and induction processes

	BSBLED502A
	Manage programs that promote personal effectiveness  

	BSBMKG508A
	Interpret market trends and developments 

	BSBSUS501A
	Develop workplace policy and procedures for sustainability


Occupation: Human Resources Sustainability Manager

Job Description: employees use their sound theoretical knowledge of environmental sustainability to manage human resources in an organisation or business area to ensure human resources functions are conducted in an environmentally sustainable manner. Typically they would have responsibility for the work of other staff.   

Qualification: BSB50607 Diploma of Human Resources Management 

This qualification reflects the role of individuals who use well‑developed skills and a broad knowledge base incorporating theoretical concepts. They analyse and apply theoretical concepts and/or technical or creative skills to a range of situations. They evaluate information using it to forecast .for planning or research purposes. They demonstrate accountability for personal and group outcomes within defined parameters.
The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental elective have been applied to create this occupational profile:

	8 Units Required

	Core Units

	BSBHRM501A
	Manage human resources services 

	BSBHRM503A
	Manage performance management systems

	BSBHRM504A
	Manage workforce planning

	Elective Units Selected

	BSBHRM502A
	Manage human resources management information systems  

	BSBHRM505A
	Manage remuneration and employee benefits

	BSBHRM506A
	Manage recruitment, selection and induction processes

	BSBLED502A
	Manage programs that promote personal effectiveness  

	BSBSUS301A
	Implement and monitor environmentally sustainable work practices


Occupation: Green Opportunity Advisor  

Job Description: employees provide informative advice on environmental/sustainability business opportunities. The position may be in a medium to large company advising on internal and external operational sustainability issues, or in a small company advising external clients. Employees assist with change management and emerging opportunities for green work practices. Background work will include research and presenting of information.

Qualification: BSB40207 Certificate IV in Business 

This qualification reflects the role of individuals who use well‑developed skills and a broad knowledge base in a wide variety of contexts. They apply solutions to a defined range of unpredictable problems, and analyse and evaluate information from a variety of sources. They may provide leadership and guidance to others with some limited responsibility for the output of others.

The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental elective have been applied to create this occupational profile:

	10 Units Required

	Core Unit

	BSBOHS407A
	Monitor a safe workplace

	Elective Units Selected

	BSBCUS402A
	Address customer needs

	BSBADM409A
	Coordinate business resources

	BSBINN301A
	Promote innovation in a team environment

	BSBCMM401A
	Make a presentation

	BSBITS401A
	Maintain business technology

	BSBREL401A
	Establish networks

	BSBRES401A
	Analyse and present research information

	BSBRSK401A
	Identify risk and apply risk management processes

	BSBSUS301A
	Implement and monitor environmentally sustainable work practices


Occupation: Environmental Opportunity Consultant   

Job Description: employees provide informative advice on environmental/sustainability business opportunities. The position may be in a medium to large company advising on internal and external operational sustainability issues, or in a small company advising external clients. Employees blend change management with emerging opportunities for environmental work practices. Background work will include research and presenting of information.

Qualification: BSB50207 Diploma of Business 

This qualification reflects the role of individuals who use well‑developed skills and a broad knowledge base incorporating theoretical concepts. They analyse and apply theoretical concepts and/or technical or creative skills to a range of situations. They evaluate information using it to forecast .for planning or research purposes. They demonstrate accountability for personal and group outcomes within defined parameters.
The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental elective have been applied to create this occupational profile:

	8 Units Required

	Units Selected

	BSBADV512A
	Develop an advertising strategy and brief

	BSBWRT501A
	Write persuasive copy

	BSBADM503A
	Plan and manage conferences

	BSBMKG501B
	Identify and evaluate marketing opportunities

	BSBMKG506B 
	Plan market research

	BSBMKG510A
	Plan electronic marketing communications

	BSBIPR501A
	Manage intellectual property to protect and grow business 

	BSBPMG510A
	Manage projects


Occupation: Green Management Consultant   

Job Description: employees provide informative advice and seek to influence decision making on environmental/sustainability management  opportunities. The position may be in a medium to large company advising on internal and external operational sustainability issues, or in a small company advising external clients. Employees create and develop emerging opportunities for green management practices. Work will encompass substantial research and presentation.
Qualification: BSB51107 Diploma of Management 

This qualification reflects the role of individuals who use well‑developed skills and a broad knowledge base incorporating theoretical concepts. They analyse and apply theoretical concepts and/or technical or creative skills to a range of situations. They evaluate information using it to forecast .for planning or research purposes. They demonstrate accountability for personal and group outcomes within defined parameters.
The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental elective have been applied to create this occupational profile:

	8 Units Required

	Units Selected

	BSBMGT515A
	Manage operational plan

	BSBINM501A
	Manage an information or knowledge management system

	BSBCUS501A
	Manage quality customer service

	BSBLED501A 
	Develop a workplace learning environment

	BSBMKG516A
	Facilitate continuous improvement 

	BSBIPR501A
	Manage intellectual property to protect and grow business 

	BSBPMG510A
	Manage projects

	BSBSUS501A
	Develop workplace policy and procedures for sustainability


Occupation: Sustainability Manager   

Job Description: employees manage sustainability business issues and are responsible for the management of people. The position may be in a medium to large company managing internal and external operational sustainability issues, or in a small company that provides a service to external clients. Employees manage emerging opportunities for environmental sustainability.
Qualification: BSB51107 Diploma of Management 

This qualification reflects the role of individuals who use well‑developed skills and a broad knowledge base incorporating theoretical concepts. They analyse and apply theoretical concepts and/or technical or creative skills to a range of situations. They evaluate information using it to forecast .for planning or research purposes. They demonstrate accountability for personal and group outcomes within defined parameters.
The Business Services BSB07 Training Package guidelines, with the incorporation of an environmental elective have been applied to create this occupational profile:

	8 Units Required

	Units Selected

	BSBMGT502A
	Manage people performance

	BSBINM501A
	Manage an information or knowledge management system

	BSBFIM501A
	Manage budgets and financial plans

	BSBLED501A 
	Develop a workplace learning environment

	BSBMKG516A
	Facilitate continuous improvement 

	BSBIPR501A
	Manage intellectual property to protect and grow business 

	BSBPMG510A
	Manage projects

	BSBSUS501A
	Develop workplace policy and procedures for sustainability


The Sample Training Programs use some of the available elective units in the National Training Framework within the nominated Training Package guidelines.  Other unit options are available for all the nominated occupations (see NTIS or contact the AAT Info Service or the appropriate Industry Skills Council for more options.)


