Security sector units of competency
	Unit Code & Title
	Unit Descriptor
	Unit Application

	CPPSEC1001A
Identify and report security risk situations
	This unit of competency specifies the outcomes required to be aware of and report situations in the work environment which may pose a security risk. It requires knowledge and understanding of the types of potential security risks related to the work environment, methods for reporting such risks and a basic understanding of legislation which may relate to the identified risk situations. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.
	This unit of competency has wide application in a range of work roles in the security industry or in a security environment (such as an airport). Competency requires the attainment of knowledge and understanding of potential security risk situations under supervision.

	CPPSEC1002A
Apply retail security procedures
	This unit of competency specifies the outcomes required to be aware of and report potential security risk situations in a retail environment. It requires knowledge and understanding of the range of potential security risks relevant to a retail environment, the types of suspicious customer behaviour, methods for reporting such risks and a basic understanding of legislation which may relate to the identified risk situations. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.
	This unit of competency has wide application in a range of work roles in the security industry (such as a department store). Competency requires the attainment of knowledge and understanding of potential security risk situations under supervision.

	CPPSEC1003A
Apply security procedures for the responsible service of alcohol
	This unit of competency specifies the outcomes required to apply appropriate security procedures for the responsible service of alcohol within a licensed environment. It requires the ability to identify and report potential breaches of the basic legal requirements relevant to the service of alcohol, in particular the licensing laws. Competency also requires a knowledge and understanding of the signs and effects of intoxication. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has application in a range of security work roles in a licensed venue. Competency requires the attainment of knowledge and understanding of procedures for applying security at a licensed venue.

	CPPSEC1004A

Apply health care security procedures
	This unit of competency specifies the outcomes required to apply appropriate security procedures in a health care environment. It requires the ability to identify and report potential risks to the security, health and welfare of self and others. Competency also requires a knowledge and understanding of the signs and behavioural effects of health issues. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has application in a range of security work roles in a health care environment. Competency requires the attainment of knowledge and understanding of procedures for applying security in a health care context.

	CPPSEC1005A

Apply critical infrastructure protection procedures
	This unit of competency specifies the outcomes required to understand the potential risk and associated risk events relevant to the security of national critical infrastructure and procedures. It requires a knowledge and understanding of reporting procedures and the specific personnel who have responsibility for responding to security threats and emergencies. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in security work roles across a wide range of industry sectors which cover essential services such as power, water, health services, communications systems and banking. 



	CPPSEC1006A

Apply x-ray image interpretation procedures
	This unit of competency specifies the outcomes required to apply x-ray image interpretation procedures in a security screening environment. It requires knowledge and understanding of procedures to prepare and operate x-ray equipment, interpret x-ray images, and respond appropriately to the detection of suspected prohibited items. A basic understanding of legislation which may relate to potential security risk situations is also required. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.
	This unit of competency has wide application in a range of work roles in the security industry (such as an airport). Competency requires the attainment of knowledge and understanding under supervision of potential security risk situations and appropriate response procedures. 

	CPPSEC1007A

Apply walk through metal detection procedures
	This unit of competency specifies the outcomes required to screen persons using walk through metal detection equipment procedures in a security screening environment. It requires knowledge and understanding of procedures to prepare and operate walk through metal detection equipment, appropriate screening methods, the range of potential security risks and appropriate response procedures. A basic understanding of legislation which may relate to potential security risk situations is also required. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.
	This unit of competency has wide application in a range of work roles in the security industry (such as an airport). Competency requires the attainment of knowledge and understanding under supervision of potential security risk situations and appropriate response procedures. 

	CPPSEC1008A

Apply hand-held metal detection procedures
	This unit of competency specifies the outcomes required to apply hand-held metal detection procedures in a security screening environment. It requires knowledge and understanding of procedures to prepare and operate hand-held metal detectors, appropriate screening methods, the range of potential security risks and appropriate response procedures. A basic understanding of legislation which may relate to potential security risk situations is also required. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.
	This unit of competency has wide application in a range of work roles in the security industry (such as an airport). Competency requires the attainment of knowledge and understanding under supervision of potential security risk situations and appropriate response procedures. 

	CPPSEC1009A

Apply Explosive Trace Detection (ETD) procedures
	This unit of competency specifies the outcomes required to screen persons and personal effects using Explosive Trace Detection (ETD) equipment procedures in a security screening environment. It requires knowledge and understanding of procedures to prepare and operate ETD equipment, conduct ETD sampling processes, respond to positive alarms, and ETD analysis outcomes. A basic understanding of legislation which may relate to potential security risk situations is also required. 

No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.
	This unit of competency has wide application in a range of work roles in the security industry (such as an airport). Competency requires the attainment of knowledge and understanding under supervision of potential security risk situations and appropriate response procedures.

	CPPSEC2001A

Communicate effectively in the security industry
	This unit of competency specifies the outcomes required to apply verbal, non-verbal and written communication skills for effective interaction with people in the security industry. It requires the ability to accurately receive and relay information, and to complete routine correspondence and documentation. The unit also requires the ability to adapt interpersonal styles and techniques to varying social and cultural environments. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of work roles in the security industry. Work is performed under supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2002A

Follow workplace safety procedures in the security industry
	This unit of competency specifies the outcomes required to follow Occupational Health and Safety (OHS) procedures to ensure own safety and that of others in a security work environment. It requires the ability to identify and control security risks and hazards, apply appropriate responses within scope of own responsibility, and to share OHS information with team members. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of work roles in the security industry. Work is performed under routine supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2003A

Work effectively in the security industry
	This unit of competency specifies the outcomes required to work in the security industry in compliance with applicable legal requirements. It requires the ability to understand and follow relevant legislative and procedural requirements, organise and complete daily work activities, and identify opportunities for own learning and improvement. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of work roles in the security industry. Work is performed under routine supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2004A

Respond to security risk situation
	This unit of competency specifies the outcomes required to carry out a response to a security risk situation. It requires the ability to identify risks, identify and undertake an appropriate security response, and participate in an evaluation of response activities. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2005A

Work as part of a security team
	This unit of competency specifies the outcomes required to work effectively as part of a team in the security industry. It requires the ability to identify individual and team roles and responsibilities, and to use effective communication to improve team relationships, back-up support and team performance. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of work roles in the security industry. Work is performed under routine supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2006A

Provide security services to clients
	This unit of competency specifies the outcomes required to provide a security service to clients. It requires the ability to establish effective relationships, identify problems, and deliver a security service according to specific instructions. It also requires an ability to use communication and problem solving techniques to promote client confidence. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of work roles in the security industry. Work is performed under routine supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2007A

Screen people 
	This unit of competency specifies the outcomes required to screen people for dangerous or prohibited items. It requires the ability to prepare and use security screening equipment, monitor people and alarms, adapt screening processes for infants and people with special needs, and carry out search of persons and personal effects. It also requires knowledge of the legal issues relevant to the rights and responsibilities of persons involved in search activities. 

This unit may form part of the licensing requirements for persons engaged in security screening and search operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving security screening and search activities. In relation to the identification of drugs, competency involves a reporting function rather than law enforcement. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines. 

This unit focuses on the screening function and includes search of personal effects. It does not cover standard responses to security risk situations in the screening process, for example restraint and detention of persons which are covered by units such as CPPSEC2004A Respond to security risk situation. It does not include image interpretation which is covered by the unit CPPSEC2006A Screen items.

	CPPSEC2008A

Screen items
	This unit of competency specifies the outcomes required to screen items using image interpretation to ensure the security of premises. It requires the ability to operate security screening equipment and accurately interpret images to detect prohibited and dangerous items. 

This unit may form part of the licensing requirements for persons engaged in security screening and search operations in those states and territories where these are regulated activities. 

This unit provides coverage for both internationally defined Hold Baggage Screening (HBS) and Cabin Baggage Screening (CBS).
	This unit of competency has wide application in the security industry in those roles involving security screening and search activities. In relation to the identification of drugs, competency involves a reporting function rather than law enforcement. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines. 

This unit focuses on the screening function. It does not cover standard responses to security risk situations in the screening process, for example search, restraint and detention of persons which are covered by units such as CPPSEC2004A Respond to security risk situation and CPPSEC2005A Screen people.

	CPPSEC2009A

Give evidence in court
	This unit of competency specifies the outcomes required to prepare and present evidence in a judicial or quasi-judicial environment. It requires the ability to prepare admissible, accurate and professionally prepared evidence and follow up outcomes of proceedings. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities. 
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be within relevant legislative and organisational guidelines.

	CPPSEC2010A

Protect safety of persons
	This unit of competency specifies the outcomes required to ensure the safety of persons while escorting them between and within locations. It requires the ability to identify potential threats to client safety and conduct appropriate response procedures. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2011A

Control access to and exit from premises
	This unit of competency specifies the outcomes required to monitor and manage the access and exit of persons and vehicles from premises. It requires the ability to manage people, inspect baggage and vehicles, and manage vehicular traffic. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2012A

Monitor and control individual and crowd behaviour
	This unit of competency specifies the outcomes required to maintain safety and security of persons, property and premises. It requires the ability to observe and monitor individual and crowd behaviour and identify and respond to potential threats and incidents. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2013A

Protect valuables in transit
	This unit of competency specifies the outcomes required to collect and deliver valuables. It requires the ability to operate a security vehicle and equipment. Competency also requires the ability to monitor and identify potential threats to the security of persons and valuables and conduct appropriate response procedures. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2014A

Operate basic security equipment
	This unit of competency specifies the outcomes required to operate a range of basic security equipment. It requires knowledge of the functions required to operate equipment and conduct routine maintenance, as well as to report faults and document information. 

This unit may form part of the licensing requirements for persons who operate basic security equipment in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles which involve the use of basic security equipment. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2015A

Patrol premises
	This unit of competency specifies the outcomes required to maintain the security of premises and property. It requires the ability to conduct security patrols for a range of sites as a component of a complete zone, and the ability to respond to alarm activations as well as to conduct risk assessment to identify abnormal safety or security concerns. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2016A

Contribute to investigative activities
	This unit of competency specifies the outcomes required to assist an investigation. It requires the ability to operate basic investigative equipment, source information, conduct surveillance, provide accurate observations and maintain records.  

This unit may form part of the licensing requirements for persons engaged in security operations and investigations in those states and territories where these are regulated activities. 
	This unit of competency supports the work of all those involved in investigative operations in the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines. Functions would be carried out under routine supervision. 

	CPPSEC2017A

Protect self and others using basic defensive tactics
	This unit of competency specifies the outcomes required to apply basic defensive techniques in a security risk situation. It requires the ability to use basic lawful defensive techniques to protect the safety of self and others. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2018A

Monitor electronic reporting facility
	This unit of competency specifies the outcomes required to monitor and maintain operational functions of an electronic reporting facility. It requires the ability to monitor and maintain a range of electronic security and telecommunications systems, receive, interpret and transmit information, and determine responses to security incidents. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles which involve the operation of electronic security and monitoring systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2019A

Monitor biometrics equipment and systems
	This unit of competency specifies the outcomes required to monitor the operational effectiveness of a range of biometric equipment and systems in a workplace environment. 

It requires the ability to monitor and respond to biometric equipment and systems data and information, receive and verify data, identify discrepancies and potential breaches of security, and implement appropriate responses. It also involves change of shift duties including the processing and maintenance of workplace information. 

An understanding of the operating principles of biometric equipment, systems and technology is also required as well as the ability to interpret and apply effective principles and requirements relating to confidentiality, privacy and security in own work. 

This unit may form part of the licensing requirements for persons engaged in security operations involving the use of biometric equipment and systems in those states and territories where these are regulated activities.
	This unit of competency has application in those roles involving the operation of biometric equipment and systems to maintain security. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2020A

Provide technical security services to clients
	This unit of competency specifies the outcomes required to provide client service for the provision of security equipment or systems. It requires the ability to identify technical security requirements, estimate costs and record and confirm quotations with clients. It also requires an ability to apply problem solving techniques and communication skills to promote client confidence. 

This unit may form part of the licensing requirements for persons engaged in the installation of security equipment or systems in those states and territories where these are regulated activities.
	This unit of competency has application to a range of technical security work roles in the security industry. Work is performed under routine supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2021A

Install security equipment and systems
	This unit of competency specifies the outcomes required to install a range of security equipment and systems. It requires the ability to select and use materials, tools and equipment to install security equipment and systems using approved termination methods and procedures. This work applies in extra low voltage as defined through the Australian Standards AS 2201 (1986) environments. 

This unit may form part of the licensing requirements for persons responsible for installing networked security systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the installation of networked security systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2022A

Install mechanical lock and locking system
	This unit of competency specifies the outcomes required to install a range of mechanical locks and locking systems for door and window applications. It requires the ability to select and use materials, tools and equipment to install mechanical locks and locking systems using approved methods and procedures. 

This unit may form part of the licensing requirements for persons responsible for installing mechanical locks and locking systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the installation of mechanical locks and locking systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2023A

Install CCTV equipment and system
	This unit of competency specifies the outcomes required to install a range of CCTV equipment and audio systems. It requires the ability to select and use materials, tools and equipment to install CCTV equipment and audio systems using approved methods and procedures. This work applies in extra low voltage as defined through the Australian Standards AS 2201 (1986) environments. 

This unit may form part of the licensing requirements for persons responsible for installing CCTV equipment and audio systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the installation of CCTV equipment and audio systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2024A

Implement electronic monitoring procedures
	This unit of competency specifies the outcomes required to monitor and respond to information received from security equipment and systems. It requires the ability to accurately interpret information and implement appropriate responses to a range of security situations. Work is usually conducted from a secure electronic reporting facility, monitoring centre or control room. 

This unit may form part of the licensing requirements for persons engaged in monitoring information received from electronic security systems in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving the monitoring of electronic security systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2025A

Sell security products and services
	This unit of competency specifies the outcomes required to provide quality security products and services to clients. It requires the ability to identify clients needs and use sales techniques to maximise selling opportunities. It also requires an ability to use problem solving techniques and communication skills to promote client confidence. 

This unit may form part of the licensing requirements for persons engaged in the sale and installation of security equipment or systems in those states and territories where these are regulated activities.
	This unit of competency has application to a range of technical security work roles in the security industry. Work is performed under routine supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC2026A

Perform routine maintenance on security equipment and system
	This unit of competency specifies the outcomes required to perform routine servicing, adjustments and repairs on a range of security equipment and systems. It requires the ability to use suitable tools and equipment to maintain the operational effectiveness of security equipment and systems. It also requires an ability to identify faults and carry out routine repairs. 

This unit may form part of the licensing requirements for persons responsible for maintaining security equipment and systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the maintenance of security equipment and systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3001A

Maintain workplace safety in the security industry
	This unit of competency specifies the outcomes required to maintain Occupational Health and Safety (OHS) policies and procedures to ensure the safety of self and others in a security work environment. It requires the ability to monitor risk controls and support OHS awareness and training processes. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of work roles in the security industry. Work is performed under limited supervision and competency requires judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3002A

Manage conflict through negotiation
	This unit of competency specifies the outcomes required to use effective communication techniques to manage a conflict situation. It requires the ability to assess security risk situations, accurately receive, interpret and relay information, adapt communication styles and techniques to varying social and cultural environments, and evaluate responses. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3003A

Determine response to security risk situation
	This unit of competency specifies the outcomes required to determine an appropriate response to a security risk situation. It requires the ability to analyse the nature and degree of risk and determine response options according to changing circumstances. 

This unit may form part of the licensing requirements for persons engaged in guarding operations in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving guarding in a security environment. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3004A

Lead small teams in the security industry
	This unit of competency specifies the outcomes required to plan, organise and monitor a small team to achieve designated outcomes in a security context. It requires the ability to allocate duties and schedule rosters, set and maintain team and individual performance standards, facilitate open communication and resolve individual or team concerns. It also requires the ability to coordinate and facilitate team development and team performance. 

This unit may form part of the licensing requirements for persons involved in specific security activities in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles which involve the facilitation of small teams. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3005A

Prepare and present security documentation and reports
	This unit of competency specifies the outcomes required to plan, organise and present documentation in required formats appropriate for use in the security industry. It requires the ability to gather information by factual or surveillance methods, evaluate the quality of information and data, prepare and review drafts, and present final reports and documentation. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3006A

Coordinate a quality security service to customers
	This unit of competency specifies the outcomes required to provide a quality security service to clients. It requires the ability to identify client needs and resolve client service problems using communication and interpersonal skills. It also requires an ability to review and analyse service provision as the basis for identifying areas for improvement. 

This unit may form part of the licensing requirements for those roles involving operational activities in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of work roles in the security industry. Work is performed under limited supervision and competency requires judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3007A

Maintain security of environment
	This unit of competency specifies the outcomes required to maintain the safety and security of premises. It requires the ability to communicate effectively, maintain operational safety and respond appropriately to security risk situations. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3008A

Control security risk situations using firearms
	This unit of competency specifies the outcomes required to determine when to use a firearm to respond to a life threatening situation. It requires the ability to analyse risk factors and intentions of persons and to maintain and store firearms and ammunition in accordance with legislative requirements. 

This unit may form part of the licensing and legal requirements for the use of firearms by persons working in the security industry in those states and territories where these are regulated activities.
	This unit of competency has application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3009A

Prepare and present evidence in court
	This unit of competency specifies the outcomes required to prepare and present information which may be used in a judicial or quasi-judicial environment as evidence. It requires the ability to gather and manage information, prepare and give evidence in court, store evidence and complete documentation. 

This unit may form part of the licensing requirements for persons engaging in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3010A

Manage dogs for security functions
	This unit of competency specifies the outcomes required to train and care for dogs used for security assignments. It requires the ability to select dogs based on breed drives and behaviours, implement appropriate training methods, and maintain the health and welfare requirements of the dog. 

This unit may form part of the licensing requirements for persons engaged in the management of guard dogs in those states and territories where these are regulated activities.
	This unit of competency has application in the security industry in those roles the management of guard dogs. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3011A

Handle dogs for security patrol
	This unit of competency specifies the outcomes required to handle and maintain dogs used for security assignments. It includes both the skills required to handle security dogs as well as the knowledge of where, when and how these skills are used. 

This unit may form part of the licensing requirements for persons engaged in the handling of dogs in security operations in those states and territories where these are regulated activities.
	This unit of competency has application in the security industry in those roles the handling of guard dogs. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3012A

Store and protect information
	This unit of competency specifies the outcomes required to store and protect information for future retrieval. It requires an ability to use appropriate technology to record and maintain the integrity of data, as well as to preserve evidence which may be used in future judicial proceedings. 

This unit may form part of the licensing requirements for persons involved in security operations in those states and territories where these are regulated activities.
	This unit of competency has application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3013A

Control persons using empty hand techniques
	This unit of competency specifies the outcomes required to select and apply appropriate empty hand techniques. It requires the ability to use force in circumstances where there is a risk to safety of self and others. Competency also requires knowledge of the procedures for conducting an arrest. 

This unit may form part of the licensing and legal requirements for the use of empty hand techniques and tactical force procedures by persons working in the security industry in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles providing guarding and personal protection activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3014A

Control persons using baton
	This unit of competency specifies the outcomes required to present and control a person with a baton. It requires the ability to present a baton confidently in a conflict situation, to use the baton to defend self and others and to direct a person within the requirements of the law. Competency also requires knowledge of the procedures for conducting an arrest. 

This unit may form part of the licensing and legal requirements for the use of batons and tactical force procedures by persons working in the security industry in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles providing operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3015A

Restrain persons using handcuffs
	This unit of competency specifies the outcomes required to use handcuffs to restrain a person. It requires the ability to make sound judgements on the necessity of using handcuffs and the correct procedures for applying handcuffs safely and securely. It also requires knowledge of the procedures for conducting an arrest. 

This unit may form part of the licensing and legal requirements for the use of handcuffs and tactical force procedures by persons working in the security industry in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles providing operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3016A

Defend persons using spray
	This unit of competency specifies the outcomes required to determine when to use capsicum spray to respond to a threatening situation. It requires the ability to assess current and potential risk situation. Competency also requires knowledge of the procedures for conducting an arrest. 

This unit may form part of the licensing and legal requirements for the use of capsicum spray by persons working in the security industry in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3017A

Plan and conduct evacuation of premises
	This unit of competency specifies the outcomes required to plan and conduct an evacuation of premises while providing for the maximum safety and protection of self and others. It requires the ability to contribute to the development of an evacuation policy, arrange and participate in evacuation drills, maintain regular communication with designated fire wardens, and conduct evacuations. 

This unit may form part of the licensing requirements for persons engaged in guarding operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving guarding activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3018A

Provide for the safety of persons at risk
	This unit of competency specifies the outcomes required to ensure the safety of persons at risk under various security assignment conditions. It requires the ability to plan and prepare security arrangements, implement security and safety policies during escort activities, and monitor and review the effectiveness of the security assignment. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles involving operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3019A

Operate specialised security equipment
	This unit of competency specifies the outcomes required to operate a range of specialised equipment in a security context. It requires the ability to employ safe work practices to prepare and use specialised security equipment to carry out designated tasks. Competency also requires an ability to monitor operational effectiveness, diagnose faults and malfunctions, and maintain accurate records. 

This unit may form part of the licensing requirements for persons who operate specialised security equipment in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles which involve the use of specialised security equipment. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3020A

Monitor security from control room
	This unit of competency specifies the outcomes required to monitor the security of persons and premises from a control room perspective. It requires the ability to effectively operate security systems to monitor activities, coordinate appropriate responses to security incidents and organise back-up support to field staff. 

This unit may form part of the licensing requirements for persons who operate electronic security systems in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles which involve the operation of electronic security systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3021A

Maintain and use security database
	This unit of competency specifies the outcomes required to maintain and use database software and hardware in a security context. It requires the ability to use software and hardware appropriate to the task, input verifiable data in a standardised style and format, and fully backup and recover a database. It also requires an ability to identify and solve common database performance problems and compile reports. 

This unit may form part of the licensing requirements for persons involved in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in the security industry in those roles which involve operational activities. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3022A

Maintain biometrics database
	This unit of competency specifies the outcomes required to maintain optimal performance of a biometrics database. 

It requires the ability to monitor and respond to biometric equipment and systems data and information, receive and verify data, identify discrepancies and potential breaches of security, and implement appropriate responses. It also involves change of shift duties including the processing and maintenance of workplace information. 

An understanding of the operating principles of biometric equipment, systems and technology is also required as well as the ability to interpret and apply effective principles and requirements relating to confidentiality, privacy and security in own work. 

This unit may form part of the licensing requirements for persons engaged in security operations involving the use of biometric equipment and systems in those states and territories where these are regulated activities.
	This unit of competency has application in those roles involving the operation and maintenance of biometric equipment and systems in a security environment. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3023A

Coordinate biometric equipment and systems
	This unit of competency specifies the outcomes required to coordinate processes for the implementation of biometric equipment and systems in a workplace environment. 

It requires the ability to determine requirements for biometric equipment and systems based on an evaluation of risk assessment information, existing architecture, and security requirements. It involves organising schedules, allocating roles and responsibilities, and applicable security authorisations. It also involves the systematic monitoring of biometric equipment and systems to maintain operational security and ensure integrity of data and information. 

An understanding of the operating principles of biometric equipment, systems and technology is also required as well as the ability to interpret and apply effective principles and requirements relating to confidentiality, privacy and security in own work. 

This unit may form part of the licensing requirements for persons engaged in security operations involving biometric equipment and systems in those states and territories where these are regulated activities.
	This unit of competency has application in those roles involving the implementation of biometric equipment and systems to maintain security. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3024A

Install biometric equipment and systems
	This unit of competency specifies the outcomes required to install a range of biometric equipment and systems in a security environment. 

It requires the ability to read and interpret specifications, and use tools and equipment to effectively locate, install and commission biometric equipment and systems. 

An understanding of the operating principles of biometric equipment, systems and technology is also required and well as the ability to apply effective principles and requirements relating to confidentiality, privacy and security in own work. 

This unit may form part of the licensing requirements for persons engaged in security operations involving the use of biometric equipment and systems in those states and territories where these are regulated activities.
	This unit of competency has application in those roles involving the installation and operation of biometric equipment and systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3025A

Identify and diagnose biometric system fault
	This unit of competency specifies the outcomes required to conduct diagnostic testing of biometric systems to locate and verify faults. 

It requires the ability to use and operate testing and diagnostic tools and equipment, collate data, and prepare reports based on an accurate assessment of test results and operational data. 

An understanding of the basic operating principles, processes and parameters of biometric systems, together with applicable legislation including privacy requirements is also required. 

This unit may form part of the licensing requirements for persons engaged in security operations involving biometric systems in those states and territories where these are regulated activities.
	This unit of competency has application in those roles involving the use and diagnostic testing of biometric systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3026A

Work effectively in investigative services
	This unit of competency specifies the outcomes required to work in the investigative services sector. It requires the ability to interpret and comply with legal and procedural requirements, organise and complete daily work activities, and identify opportunities for professional development. It also requires use of methods for improving own knowledge base and maintaining a professional approach in carrying out investigations. 

This unit may form part of the licensing requirements for persons engaged in investigative work in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of work roles in investigative services. Work is performed under limited supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative guidelines.

	CPPSEC3027A

Develop investigative plan
	This unit of competency specifies the outcomes required to develop and document an investigative plan. It requires an ability to assess the scope of the investigation, select a preferred investigative method based on client requirements and time, resource and legal parameters, and plan for contingencies in the conduct of the investigation. 

This unit may form part of the licensing requirements for persons engaged in investigative work in those states and territories where these are regulated activities.
	This unit of competency has application in a range of work roles in the investigative services industry. Work is performed under limited supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3028A

Compile investigative report
	This unit of competency specifies the outcomes required to organise and present information gathered by surveillance or factual investigation. It requires the ability to organise and evaluate gathered information and data and prepare and present reports and attachments in a format suitable for review and dissemination. 

This unit may form part of the licensing requirements for persons engaged in investigative work in those states and territories where these are regulated activities.
	This unit of competency has application in a range of work roles in investigative services. Work is performed under limited supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative guidelines.

	CPPSEC3029A

Provide quality investigative services to clients
	This unit of competency specifies the outcomes required to provide quality investigative services to clients. It requires the ability to identify the investigation needs of clients and identify and resolve client service problems. It also requires an ability to review the investigative services to identify required improvements. 

This unit may form part of the licensing requirements for persons engaged in investigative work in those states and territories where these are regulated activities.
	This unit of competency has application in a range of work roles in investigative services. Work is performed under limited supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative guidelines.

	CPPSEC3030A

Conduct surveillance
	This unit of competency specifies the outcomes required to gather information through surveillance operations. It requires the ability to select appropriate surveillance methods, plan and organise the sequence of activities, and use specialist equipment appropriate to the task. It also requires compliance with legislation applicable to surveillance processes. 

This unit may form part of the licensing requirements for persons engaged in investigative work in those states and territories where these are regulated activities.
	This unit of competency has application in a range of work roles in investigative services. Work is performed under limited supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative guidelines.

	CPPSEC3031A

Organise and operate a surveillance vehicle
	This unit of competency specifies the outcomes required to select a suitable surveillance vehicle to perform required investigative duties. It requires the ability to operate a vehicle to perform both static and mobile surveillance functions while following road and traffic laws and assignment instructions. It also requires the ability to use surveillance equipment to gather information and evidence. 

This unit may form part of the licensing requirements for persons engaged in investigative work in those states and territories where these are regulated activities.
	This unit of competency has application in a range of work roles in investigative services. Work is performed under limited supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative guidelines.

	CPPSEC3032A

Gather information by factual investigation
	This unit of competency specifies the outcomes required to gather oral, written and electronic information for the carriage of investigation tasks. It requires the ability to plan and carry out factual information gathering activities, analyse and verify information, and present clear and accurate recommendations. 

This unit may form part of the licensing requirements for persons engaged in investigative work in those states and territories where these are regulated activities.
	This unit of competency has application in a range of work roles in investigative services. Work is performed under limited supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative guidelines.

	CPPSEC3033A

Conduct interviews and take statements
	This unit of competency specifies the outcomes required to acquire information by interview and take statements to assist or initiate an investigation. It requires the ability to plan and carry out effective information gathering activities through interview and post-interview processes, use recording equipment, take accurate statements and manage all investigative information in a secure and confidential manner. 

This unit may form part of the licensing requirements for persons engaged in investigative work in those states and territories where these are regulated activities.
	This unit of competency has application in a range of work roles in investigative services. Work is performed under limited supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative guidelines.

	CPPSEC3034A

Operate information gathering equipment
	This unit of competency specifies the outcomes required to operate equipment to gather information about persons, items or assets. It requires the ability to determine surveillance methods, operate surveillance equipment and document information. It also requires compliance with legislation applicable to investigation processes. 

This unit may form part of the licensing requirements for persons engaged in investigative work in those states and territories where these are regulated activities.
	This unit of competency has application in a range of work roles in investigative services. Work is performed under limited supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative guidelines.



	Identify technical security requirements
	This unit of competency specifies the outcomes required to determine the technical security requirements for small domestic or commercial environments. It requires the ability to use appropriate methods and techniques to gather and assess information to accurately determine and recommend security options to meet identified client needs. 

This unit may form part of the licensing requirements for persons providing advice, solutions or strategies to minimise security risks in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the assessment of technical security requirements for domestic and commercial environments. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3036A

Program security equipment and system
	This unit of competency specifies the outcomes required to program a range of security equipment and systems. It requires the ability to accurately determine configuration parameters and program security equipment and systems to meet client requirements. This work applies in extra low voltage as defined through the Australian standards AS 2201 (1986) environments. 

This unit may form part of the licensing requirements for persons responsible for programming security equipment and systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the programming of security equipment and systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3037A

Test installed security equipment and system
	This unit of competency specifies the outcomes required to test a range of security equipment and systems including cable systems, equipment components and programming. It requires the ability to select and carry out tests suitable to confirm the integrity, security and safety of the security equipment and system. This work applies in extra low voltage as defined through the Australian Standards AS 2201 (1986) environments. 

This unit may form part of the licensing requirements for persons responsible for testing security systems and equipment in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the testing of security equipment and systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3038A

Commission and decommission security equipment and system
	This unit of competency specifies the outcomes required to commission and decommission a range of security equipment and systems. It requires the ability to apply appropriate procedures and use suitable tools and equipment to commission and decommission security equipment and systems. This work applies in extra low voltage as defined through the Australian standards AS 2201 (1986) environments. 

This unit may form part of the licensing requirements for persons responsible for commissioning and decommissioning security systems and equipment in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving security equipment and systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3039A

Identify and diagnose electronic security equipment and system fault
	This unit of competency specifies the outcomes required to identify and diagnose faults in electronic security equipment and systems. It requires the ability to conduct fault-finding inspections and checks against normal operational performance and identify and diagnose faults. This work applies in extra low voltage as defined through the Australian Standards AS 2201 (1986) environments. 

This unit may form part of the licensing requirements for persons responsible for inspecting and testing security systems and equipment in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the inspection and testing of security equipment and systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3040A

Plan and coordinate installation of security equipment and system
	This unit of competency specifies the outcomes required to plan, schedule and supervise the installation of a range of security equipment and systems. It requires the ability to organise and allocate equipment and resources and implement and monitor the installation process. 

This unit may form part of the licensing requirements for persons responsible for facilitating the installation of security equipment and systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the facilitation of installing security equipment and systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3041A

Maintain and service security equipment and system
	This unit of competency specifies the outcomes required to carry out routine servicing of a range of security equipment, systems, plant and equipment. It requires the ability to identify maintenance requirements, follow correct procedures, use safe and efficient work practices, maintain a hazard-free work area, accurately document and maintain information systems. This work applies in extra low voltage as defined through the Australian standards AS 2201 (1986) environments. 

This unit may form part of the licensing requirements for persons responsible for maintaining security equipment and systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the maintenance of security equipment and systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3042A

Identify and diagnose CCTV equipment and system fault
	This unit of competency specifies the outcomes required to identify and diagnose faults in CCTV (Closed Circuit Television) equipment and systems. It requires the ability to conduct fault-finding inspections and checks against normal operational performance and identify and diagnose faults. This work applies in extra low voltage as defined through the Australian standards AS 2201 (1986) environments. 

This unit may form part of the licensing requirements for persons responsible for inspecting and testing CCTV equipment and systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the inspection and testing of CCTV equipment and systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3043A

Establish and set up electronic monitoring parameters
	This unit of competency specifies the outcomes required to determine the monitoring parameters for a range of electronic security equipment and systems. It requires the ability to determine the monitoring functions, capabilities and parameters of security equipment and systems to receive information and data. 

This unit may form part of the licensing requirements for persons engaged in determining monitoring parameters to facilitate the receipt of security information in those states and territories where these are regulated activities.
	This unit of competency has application in the security industry in those roles involving the establishment of monitoring parameters for the receipt of security information and data. This work would usually be conducted off-site at an electronic reporting facility or monitoring centre. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3044A

Maintain and repair mechanical lock and locking system
	This unit of competency specifies the outcomes required to carry out the routine maintenance of a range of mechanical locks and locking systems. It requires the ability to identify maintenance requirements and use appropriate methods and procedures to inspect, service and repair mechanical locks and locking systems. 

This unit may form part of the licensing requirements for persons responsible for maintaining and repairing mechanical locks and locking systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the maintenance of mechanical locks and locking systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3045A

Determine security equipment and system modifications
	This unit of competency specifies the outcomes required to determine modifications to security equipment and systems to meet changed operational requirements. It requires the ability to determine the modification capability and feasibility for the type of equipment and system and accurately document system schematics, configuration and specifications showing detailed modifications. 

This unit may form part of the licensing requirements for persons responsible for modifying security systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the modification of security equipment and systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3046A

Configure a security system
	This unit of competency specifies the outcomes required to determine the appropriate configuration for a range of security systems. It requires the ability to accurately determine and design detailed and accurate security system schematics to meet site and client requirements. This work applies in extra low voltage as defined through the Australian standards AS 2201 (1986) environments. 

This unit may form part of the licensing requirements for persons responsible for configuring security systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the configuration of security systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3047A

Provide estimate and quote on security system
	This unit of competency specifies the outcomes required to provide an estimate and quote on security systems to clients. It requires the ability to identify client security requirements and prepare an accurate quote which provides full details of security equipment and system provisions. It also requires an ability to interpret plans, designs and specifications and calculate labour and material costs. 

This unit may form part of the licensing requirements for persons engaged in the provision and installation of security equipment or systems in those states and territories where these are regulated activities.
	This unit of competency has application to a range of technical security work roles in the security industry. Work is performed under limited supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3048A

Maintain effective relationships with security clients
	This unit of competency specifies the outcomes required to develop and maintain an effective relationship with security clients. It requires the ability to discuss problems with clients, and where appropriate, carry out on-site inspections to confirm security concerns. It also requires an ability to use problem solving techniques to promote client confidence and ensure accurate records are maintained to meet legislative requirements. 

This unit may form part of the licensing requirements for persons engaged in technical security work in those states and territories where these are regulated activities.
	This unit of competency has application to a range of technical security work roles in the security industry. Work is performed under limited supervision and competency requires some judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC3049A

Modify and repair security equipment and system
	This unit of competency specifies the outcomes required to conduct minor modifications and repairs on a range of security equipment and systems. It requires the ability to diagnose and rectify common basic faults and refer more complex faults for specialist attention. This work applies to extra-low voltage environments. 

This unit may form part of the licensing requirements for persons responsible for maintaining security equipment and systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the maintenance of security equipment and systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4001A

Manage a safe workplace in the security industry
	This unit of competency specifies the outcomes required to manage the implementation of Occupational Health and Safety (OHS) policies and procedures to ensure compliance with legislative requirements relating to security operations. It requires an ability to disseminate and communicate current OHS information and facilitate consultative processes to ensure maximum vigilance and awareness of the range of risks and hazards common to a security work environment. It also requires an ability to manage the ongoing review and improvement of OHS policies and procedures. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of work roles in the security industry. Work is performed under minimal supervision and competency requires a high level of judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4002A

Implement effective communication techniques
	This unit of competency specifies the outcomes required to implement communication techniques and systems within a security context. It requires the ability to assess communication requirements and adapt techniques and systems accordingly. It also requires an ability to assess situations involving conflict and negotiation strategies for conflict resolution. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of work roles in the security industry. Work is performed under minimal supervision and competency requires a high level of judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4003A

Advise on security needs
	This unit of competency specifies the outcomes required to determine a client's security requirements and security risk. It requires the ability to provide accurate security services recommendations and alternative options, analyse security risk, present advice in a suitable format, and monitor and evaluate client feedback. 

This unit may form part of the licensing requirements for persons providing advice, solutions or strategies to minimise security risks in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the provision of advice, for example, a security consultant. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4004A

Monitor and review security operations
	This unit of competency specifies the outcomes required to supervise field staff during the conduct of security operations. It requires the ability to source and apply security information, organise equipment and resources, address operational problems, and evaluate operational effectiveness. 

This unit may form part of the licensing requirements for persons responsible for supervising security operations in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the supervision of security options in a security environment other than a control room. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4005A

Facilitate workplace briefing and debriefing processes
	This unit of competency specifies the outcomes required to lead and manage a briefing or debriefing. It requires the ability to source and integrate information into a suitable format, use effective interpersonal skills to encourage positive contributions, follow up and action findings and prepare documentation. 

This unit may form part of the licensing requirements for persons responsible for implementing briefing and debriefing processes in anticipation of and response to security risk incidents in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the conduct of briefing and debriefing processes in internal or external workplace environments. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4006A

Assess risks
	This unit of competency specifies the outcomes required to determine effective security policies and controls. It requires the ability to identify key systems and assets, and the likelihood of threat against each asset. It also requires an ability to calculate the current risk for each asset. 

This unit may form part of the licensing requirements for persons engaged in risk assessment operations in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the assessment of risk in a security environment. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4007A

Assess threat
	This unit of competency specifies the outcomes required to assess current, future and potential threats to identified assets or activities. It requires the ability to undertake an assessment of client operations, identify and analyse potential or existing threats, undertake a consequence analysis and present assessment findings. 

This unit may form part of the licensing requirements for persons engaged in threat assessment operations in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the assessment of threats in a security environment. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4008A

Prepare a detailed tender
	This unit of competency specifies the outcomes required to prepare and process a tender submission. It requires the ability to interpret and assess tender specifications, estimate and cost resource requirements, and prepare and lodge the final tender submission within designated timelines. 

This unit may form part of the licensing requirements for persons engaged in security-related tender activities in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the management of tender documentation. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4009A

Interpret information from advanced security equipment
	This unit of competency specifies the outcomes required to operate and control advanced security systems and equipment. It requires the ability to verify and interpret received data, formulate and implement responses appropriate to situations, and maintain the operational effectiveness of security systems. 

This unit may form part of the licensing requirements for persons responsible for receiving security information and implementing responses to security risk incidents in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the interpreting of security information to formulate a security response. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4010A

Manage monitoring centres
	This unit of competency specifies the outcomes required to organise and control a security monitoring centre. It requires the ability to manage staffing and resources, implement and review operations, and promote continuous improvement strategies. 

This unit may form part of the licensing requirements for persons responsible for managing the operations of security monitoring centres in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the management of security operations from a monitoring centre environment. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4011A

Coordinate field staff activity from control room
	This unit of competency specifies the outcomes required to monitor field staff activities and coordinate responses to security incidents. It requires the ability to systematically control field staff activity, formulate and implement security responses, and review and report on operational effectiveness. 

This unit may form part of the licensing requirements for persons responsible for implementing responses to security incidents in those states and territories where these are regulated activities
	This unit of competency has application in those work roles involving the supervision of security operations from a control room environment. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4012A

Identify and assess security of assets
	This unit of competency specifies the outcomes required to conduct a security assessment and market evaluation of assets. It requires the ability to research, analyse and present information and data, and evaluate security control measures. 

This unit may form part of the licensing requirements for persons engaged in security assessment operations in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the security assessment and valuation of assets. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4013A

Undertake case management of investigations
	This unit of competency specifies the outcomes required to plan, document and coordinate resources to manage and review investigations. It requires the ability to develop a case management plan, monitor case progress, and review and report case outcomes against identified goals and objectives. 

This unit may form part of the licensing requirements for persons engaged in investigative operations in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the management of investigations in a security environment. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4014A

Commission and decommission networked security system
	This unit of competency specifies the outcomes required to isolate, commission and decommission a range of networked security systems. It requires the ability to accurately interpret systems and network specifications, conduct and measure performance testing, and analyse relevant data. 

This unit may form part of the licensing requirements for persons responsible for commissioning and decommissioning networked security systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the commissioning and decommissioning of networked security systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4015A

Maintain networked security system
	This unit of competency specifies the outcomes required to manage the security and integrity of a networked security system. It requires the ability to develop a maintenance plan, monitor the performance and effectiveness of a system or network, and undertake preventative maintenance and repairs of equipment, software, hardware and components. 

This unit may form part of the licensing requirements for persons responsible for maintaining networked security systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the maintenance of networked security systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4016A

Install networked security system
	This unit of competency specifies the outcomes required to manage the security and integrity of a networked security system. It requires the ability to develop a maintenance plan, monitor the performance and effectiveness of a system or network, and undertake preventative maintenance and repairs of equipment, software, hardware and components. 

This unit may form part of the licensing requirements for persons responsible for maintaining networked security systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the maintenance of networked security systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4017A

Determine security system configurations
	This unit of competency specifies the outcomes required to specify the design of the required security system or network architecture. It requires the ability to design viable configuration solutions, validate the quality and suitability of the design to meet the intended purpose, and prepare detailed and accurate security system schematics and specifications. 

This unit may form part of the licensing requirements for persons responsible for determining configurations for networked security systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the design of networked security system configurations. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4018A

Configure security devices on IT networks
	This unit of competency specifies the outcomes required to program and configure security systems and networks. It requires the ability to accurately identify configuration requirements and parameters for the type of network, to use safe and efficient work practices, and carry out appropriate testing to determine operational functioning and effectiveness. 

This unit may form part of the licensing requirements for persons responsible for configuring networked security systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the configuration of networked security systems. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4019A

Identify and diagnose security system or network fault 
	This unit of competency specifies the outcomes required to locate, identify and diagnose systems and network faults. It requires the ability to ascertain the normal operational functions and performance of a security systems or network, conduct fault-finding inspections and checks, systematically identify and diagnose faults, and accurately report findings. 

This unit may form part of the licensing requirements for persons responsible for diagnosing faults and deficiencies of networked security systems in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the determining networked security systems faults and deficiencies. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4020A

Advise on the application of biometrics
	This unit of competency specifies the outcomes required to research, interpret and communicate technical and practical information on the application of biometrics in the workplace. 

It requires the ability to assess individual requirements and identify opportunities for the workplace application of a range of biometric devices, equipment and systems. An understanding of the operating principles, processes and parameters of biometric technology together with applicable legislation including privacy is also required. 

This unit also requires self-management skills to collect, organise and present information and to seek and evaluate feedback on the effectiveness of advice. 

This unit may form part of the licensing requirements for persons engaged in security operations involving biometric equipment and systems in those states and territories where these are regulated activities.
	This unit of competency has application in those roles involving the provision of advice on the application of biometric technology to maintain security. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC4021A

Prepare standard operating procedures for the use of biometrics technology
	This unit of competency specifies the outcomes required to research and develop standard operating procedures for the application of workplace biometric technologies. 

It requires the ability to access, collate, and prepare information to instruct and govern the use and operation of a range of biometric technology in line with best practice. It involves the writing of operating procedures, monitoring and reviewing procedures, and implementing modifications as required. 

An understanding of the operating principles of biometric equipment, systems and technology is also required as well as the ability to interpret and apply effective principles and requirements relating to confidentiality, privacy and security to operating procedures. 

This unit may form part of the licensing requirements for persons engaged in security operations involving biometric technology in those states and territories where these are regulated activities.
	This unit of competency has application in those roles involving the preparation of standard operating procedures for the application of biometric technology to maintain security. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC5001A

Establish and maintain an occupational health and safety system
	This unit of competency specifies the outcomes required to manage an Occupational Health and Safety (OHS) system to ensure compliance with legislative requirements relating to security operations. It requires the ability to establish policies and procedures for the implementation of OHS in the workplace ensuring ongoing consultative processes. It also requires an ability to evaluate the effectiveness of the OHS system to identify procedural improvements. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of managerial roles in the security industry. Work is performed under minimal supervision and competency requires a high level of judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC5002A

Coordinate security operations
	This unit of competency specifies the outcomes required to coordinate and implement security operations. It requires the ability to acquire and allocate resources, monitor and adjust operational plans, and review and report operational performance. This work would be carried out under limited supervision within organisational guidelines. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of managerial roles in the security industry. Work is performed under minimal supervision and competency requires a high level of judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC5003A

Assess security risk management options
	This unit of competency specifies the outcomes required to assess options for the management of security risk in an organisational environment. It requires the ability to compare treatment options against identified security risks, rank suitable treatment options, and prepare and present recommended options and supporting analysis. 

This unit may form part of the licensing requirements for persons engaged in risk assessment operations in those states and territories where these are regulated activities.
	This unit of competency has application in those work roles involving the assessment of security risks in an organisational environment. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC5004A

Prepare security risk management plan
	This unit of competency specifies the outcomes required to plan and prepare for security risks. It requires the ability to develop a security risk management plan which incorporates suitable strategies for risk identification and treatment, and contingency arrangements compatible to identified risk. 

This unit may form part of the licensing requirements for persons engaged in security operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of managerial roles in the security industry. Work is performed under minimal supervision and competency requires a high level of judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC5005A

Implement security risk management plan
	This unit of competency specifies the outcomes required to facilitate implementation of a security risk management plan. It requires the ability to allocate roles and responsibilities, coordinate and monitor implementation procedures, and evaluate the effectiveness of treatment options. 

This unit may form part of the licensing requirements for persons engaged in risk assessment operations in those states and territories where these are regulated activities.
	This unit of competency has wide application in a range of managerial roles in the security industry. Work is performed under minimal supervision and competency requires a high level of judgement and decision-making. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC5006A

Determine strategy for the implementation of biometrics technology
	This unit of competency specifies the outcomes required to determine requirements and processes for the strategic implementation of biometric technology in the workplace. 

It requires the ability to determine security and biometric technology requirements, design treatment options and develop an implementation strategy for the integration of a biometrics system. 

An understanding of the operating principles of biometric systems including software, hardware and acquisition devices is also required as well as the ability to interpret and apply effective principles and requirements relating to confidentiality, privacy and security in own work. 

This unit may form part of the licensing requirements for persons engaged in security operations involving biometric technology in those states and territories where these are regulated activities.
	This unit of competency has application in those roles involving determining requirements for biometric technology in the workplace to maintain security. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.

	CPPSEC5007A

Assess biometrics system
	This unit of competency specifies the outcomes required to conduct an assessment of the application and operations of biometric technologies and systems in a workplace environment. 

It requires the ability to determine security arrangements and requirements, measure and assess the operation, application and outcomes of biometric technologies and systems in terms of efficiency and effectiveness. It also involves the preparation and presentation of assessment results. 

An understanding of the operating principles of biometric systems including software, hardware and acquisition devices, and principles of measurement and assessment are also required as well as the ability to interpret and apply effective principles and requirements relating to confidentiality, privacy and security in own work. 

This unit may form part of the licensing requirements for persons engaged in security operations involving biometric technology in those states and territories where these are regulated activities.
	This unit of competency has application in those roles involving the assessment of biometric technologies and systems in the workplace. Competency requires legal and operational knowledge applicable to relevant sectors of the security industry. The knowledge and skills described in this unit are to be applied within relevant legislative and organisational guidelines.
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