
CPP40607 Certificate IV in Property Services (Operations)
	Packaging rules

	To achieve recognition at the Certificate IV level, the candidate must demonstrate competency in the eight core units, plus five common electives plus a further five specialist electives (total eighteen units).  

Up to two of the common electives may be chosen from:

· either the Certificate III in Property Services (Operations) or the Diploma of Property Services (Asset and Facility Management)

· any Certificate IV qualification in CPP07 Property Services Training Package

· any Certificate IV qualification in any other endorsed Training Package.

All units must contribute to a valid, industry-supported vocational outcome.

	Core units

	BSBCMN403A
	Establish business networks

	CPPDSM4028A
	Identify and analyse risks and opportunities in the property industry

	CPPDSM4044A
	Coordinate maintenance and repair of properties and facilities

	CPPDSM407A
	Implement and monitor procurement process

	CPPDSM4048A
	Implement customer service strategies in the property industry

	CPPDSM4057A
	Monitor a safe workplace in the property industry

	CPPDSM4063A
	Participate in developing and establishing property or facilities contracts

	CPPDSM4072A
	Provide leadership in the property industry

	Elective units

	Common

	BSBCMN404A
	Develop teams and individuals

	BSBCMN406A
	Maintain business technology

	BSBCMN407A
	Coordinate business resources

	BSBCMN408A
	Report on financial activity

	BSBCMN409A
	Promote products and services

	BSBCMN413A
	Implement and monitor environmental policies

	BSBFLM412A
	Promote team effectiveness

	BSBFLM405A
	Implement operational plan

	BSBMGT506A
	Recruit, select and induct staff

	BSBMKG407A
	Make a presentation

	BSBRKG304A
	Maintain business records

	BSBSBM402A
	Undertake financial planning


	Specialist

	BSBSBM404A
	Undertake business planning

	BSBSBM406A
	Manage finances

	CPPDSM4006A
	Establish and manage agency trust accounts

	CPPDSM4025A
	Advise on performance of asset

	CPPDSM4026A
	Analyse property and facility inform

	CPPDSM4027A
	Analyse resource use in building operation

	CPPDSM4031A
	Arrange lease of space

	CPPDSM4032A
	Arrange valuation of facilities and assets

	CPPDSM4034A
	Assess and implement strata/community management agreement

	CPPDSM4040A
	Contribute to life cycle maintenance strategy

	CPPDSM4041A
	Contribute to development of a tenancy mix strategy

	CPPDSM4042A
	Coordinate construction contract

	CPPDSM4043A
	Coordinate fit-out of property and facilities

	CPPDSM4045A
	Facilitate meetings in the property industry

	CPPDSM4055A
	Maintain asset management system

	CPPDSM4056A
	Manage conflict and disputes in the property industry

	CPPDSM4058A
	Monitor service requirements in the property industry

	CPPDSM4059A
	Monitor space use in the property industry

	CPPDSM4062A
	Occupy space

	CPPDSM4064A
	Participate in research of property investment

	CPPDSM4066A
	Plan and coordinate property and facility inspection

	CPPDSM4071A
	Promote process improvement in the property industry

	CPPDSM4074A
	Select and appoint contractors in the property industry
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