
CPP30307 Certificate III in Property Services (Operations)
	Packaging rules

	To achieve recognition at the Certificate III level, the candidate must demonstrate competency in the eight core units, plus three electives (total eleven units).  
A minimum of two of the three electives must be taken from the electives listed below.  One of the elective units may be chosen from either:

· the Certificate IV in Property Services (Operations)

· any Certificate III qualification in CPP07 Property Services Training Package

· any Certificate III qualification in any other endorsed Training Package.

All units must contribute to a valid, industry-supported vocational outcome.

	Core units

	BSBFLM303A
	Contribute to effective workplace relationships

	CPPDSM3006A
	Collect and process property information

	CPPDSM3007A
	Identify risks and opportunities in the property industry

	CPPDSM3009A
	Maintain workplace safety in the property industry

	CPPDSM3010A
	Meet customer needs and expectations in the property industry

	CPPDSM3011A
	Monitor building facilities

	CPPDSM3016A
	Work in the property industry

	CPPDSM3019A
	Communicate with clients as part of agency operations

	Elective units

	BSBCMN307A
	Maintain business resources

	BSBCMN308A
	Maintain financial records

	BSBCMN313A
	Maintain environmental procedures

	CPPDSM3014A
	Undertake property inspection

	CPPDSM3017A
	Work in the strata/community management sector
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