
CPP30207 Certificate III in Property Services (Agency)
	Packaging rules

	To achieve recognition at the Certificate III level, the candidate must demonstrate competency in the five core units plus nine electives chosen from the agency administration units and/or the property sales and management units (total fourteen units).

	Core units

	CPPDSM3009A
	Maintain workplace safety in the property industry

	CPPDSM3010A
	Meet customer needs and expectations in the property industry

	CPPDSM3015A
	Use and maintain property and client information databases

	CPPDSM3018A
	Identify risks to agency operations

	CPPDSM4080A

CPPDSM4081A
	Work in the real estate industry, or 
Work in the stock and station agency sector

	Elective units

	Agency administration

	BSBCMN305A
	Organise workplace information

	BSBCMN306A
	Produce business documents

	BSBCMN307A
	Maintain business resources

	BSBCMN313A
	Maintain environmental procedures

	BSBCMN315A
	Work effectively with diversity

	BSBCMN316A
	Process customer complaints

	BSBCMN318A
	Write simple documents

	BSBCMN402A
	Develop work priorities

	BSBCMN406A
	Maintain business technology

	FNSICGEN302A
	Use technology in the workplace

	FNSICGEN305A
	Maintain daily financial/business records

	Property sales and management

	CPPDSM3001A
	Assist in listing properties for lease

	CPPDSM3002A
	Assist in listing properties for sale

	CPPDSM3003A
	Assist in marketing properties for lease

	CPPDSM3004A
	Assist in marketing properties for sale

	CPPDSM3005A
	Assist with the sale of properties

	CPPDSM3006A
	Collect and process property information

	CPPDSM3008A
	Maintain and protect condition of managed properties

	CPPDSM3013A
	Perform and record property management activities and transactions

	CPPDSM4007A
	Identify legal and ethical requirements of property management to complete agency work

	CPPDSM4008A
	Identify legal and ethical requirements of property sales to complete agency work
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